
Theresa Starling
Provisioning Senior Manager

(217) 782-1223
(217) 467-1114 pager

Steve Wieland
Voice Provisioning Manager

Phone:  (217) 557-9953
Cellular: (217) 836-4991

Voice Provisioning:
Statewide

Non-Dedicated
Statewide EKS & PBX

Voice Provisioning:
Chicago

Dedicated Technicians

793 & 814

Voice Provisioning:
Springfield

Dedicated Technicians
782, 785, 786,
524, 557 & 558

Voice Provisioning
Projects

(Non-Routine)

Twana Brooks

(217) 782-8885
Consultant #208

Michelle Welch

(217) 524-0809
Consultant #202

Chad Patton

(217) 524-1050
Consultant #211

Calling Cards

Rick Pritchard
(217) 524-0932

Pager: (217) 467-3411
Consultant #203
Chgo Scheduler

(2nd Calling Card Back-up)

Jeff Schmid

(217) 557-8788
Consultant #204
Special Projects

Richard Beagles

(217) 524-1049
Consultant #214

Teddy  Lee

(217) 524-3316
Pager: (217) 467-3776

Consultant #212

Russ Dearing
(217) 524-0011

Pager: (217) 467-4243
Consultant #201
Spfld Scheduler

(1st Calling Card Back-up)

Gene Brinkley

(217) 524-5496
Consultant #209

Mike Beckman

(217) 524-8484
Pager: (217) 467-2140

Consultant #213

Ellen Moss

(217) 782-9505
Pager: (217) 467-5263

Consultant #220

VOICE PROVISIONING STAFF

Service Area Responsibilities

Jeff Emmett

(217) 558-6279
Pager: (217)467-3154

Consultant #226
E911 Project Clean-up

Office Hours:  Monday - Friday, 8 am - 5 pm
Voice Mail Available for all Technical Staff

Voice Provisioning:

Consulting
and Procurement

Vern Burchett

(217) 785-9033
Pager: (217) 788-0950

Carol Doerfler

(217) 524-1000
Pager: (217) 467-0586

Rich Freimuth

(217) 785-9211
Pager: (217) 467-3755

Delores Kruger

(217) 782-9492
Pager: (217) 467-0399

Joe Patterson

(217) 524-0808
Pager: (217) 467-0152

Jim Bray

(217) 524-0595

Chicago Operations

Mick Rothman,  Supv.

(312) 814-2966
Pager: (312) 204-2034

Sharon Dennis

(312) 814-2489
Pager: (773) 260-3860

Tim Lechowski

(312) 814-5889
Pager: (312) 204-4042

   Note:  All staff can be reached via email by using their first and
              last names, separated by the underscore (all in lower
              case), followed  by standard CMS  URL format.  Example:
              steve_wieland@cms.state.il.us
              


